TERMS & CONDITIONS
Please read following terms & conditions (hereinafter referred to as "Terms and Conditions")

carefully. By purchasing an admission ticket drivers and any persons traveling in the vehicle
are accepting these terms.
GENERAL
1. Only customers in possession of a valid ticket will be admitted into the auditorium to which
the ticket relates and admission will be permitted only for the duration of the performance
specified by the ticket.
2. Please keep your tickets for inspection until you leave the premises.
4. The ticket fee is 50 PLN per vehicle, regardless of the number of persons traveling in the
vehicle.
5. Only passenger cars will be admitted into the drive-in cinema "Syreni Brzeg".
6. The maximum number of persons in the car entering the drive-in cinema "Syreni Brzeg" is
determined by the regulations of the Ministry of Health and the Ministry of Culture and
National Heritage in Poland. Only half of the seats in the vehicle may be occupied at the date
of entry into force of the Terms. In the event that more than half of the seats in the vehicle is
occupied, such vehicle shall not be admitted into the drive-in cinema "Syreni Brzeg".
7. Persons on bicycles, motorcycles, mopeds, electric scooters, buses, trucks, shall not be not
admitted into the cinema. Persons traveling in semi-convertible vehicles must cover their
mouths and nose throughout their stay on site.
8. Before the feature film starts, ads and trailers will be shown. The duration of ads and movie
trailers before each film will be determined by the owner of the drive-in cinema.
9. Lost, stolen or damaged tickets are not exchangeable. Persons without a valid ticket will not
be admitted into the cinema. Persons not possesing the ticket at the time of inspection may be
asked to leave the premises.
10. Car parking spaces will not be reserved for either online booking or tickets purchased at
the entrance. The customer is obliged to follow the instructions of parking stewards and cinema
staff. Vehicles that are in excess of 1,5 high from the ground to the top of the car, such as SUVs,
VANs may be requested to park towards the back half of the venue away from the screen.
11. Tickets to the drive-in cinema "Syreni Brzeg" can be purchased online or at the cash desk.
Online tickets can be purchased up to 60 minutes before the show on a given day. The cash
desk is open 90 minutes before the show on a given day. We accept cash and card payments,
however card payments are preferred.
12. The drive-in cinema reserves the right to refuse the entry onto its premises of any person
who is believed to be intoxicated, posess dangerous objects or their conduct may threaten the
safety of others. All vehicle occupants must be elligible for the appriopate film rating or be
accompanied by their legal guardians. The drive-in cinema may refuse the entry onto its
premises also in the case of circumstances beyond the control of the organizer.
13. The Organizer reserves the right to cancel a film screening. Cancellation may occur as a
result of: national mourning, the occurrence of force majeure or weather conditions threatening
the safety of the participants of the show.

14. Rainy weather shall not be regarded as conditions which endanger the safety of the
participants in the show. Only the cinema manager can decide whether to cancel the show.
15. The ticket for the show is non-refundable except for the cancellation of the event for reasons
attributable to the organizer. If the organizer has indicated a new date for a given cultural event,
it is possible to use the ticket within that period. The cinema manager may decide to refund the
amount paid for the ticket to customers according to their request.
16. The cash desk opens 90 minutes before the first screening or cultural event scheduled on a
given day, and closes 5 minutes before the start of the last screening or cultural event scheduled
for the day.
17. The drive-in cinema "Syreni Brzeg" reserves the right to cancel or change the time of the
screening of the film or replace it with another film.
18. "Syreni Brzeg" is not responsible for errors in the repertoire published in the printed press
or on other websites.
19. Please do not disturb other viewers during the screening by using mobile phones, loud
conversations, or any other behavior.
20. The organizer reserves the right to remove from the premises persons violating these Terms
and Conditions or safety rules of the cinema.
21. The cinema customers are asked to report to the staff any situation that may cause a violation
of order or threaten safety.
22. The drive-in cinema "Syreni Brzeg" is not responsible for any information displayed or
broadcasted on the premises of the cinema by any third parties.
23. Please report to the cinema staff poor video or sound quality of the film displayed during
the screening or immediately after the screening. Please note that failure to do so may result in
the absence of any subsequent possibility of confirming the validity of the objections made and
thus taking into account complaints from clients.
24. The cinema staff is ready to provide additional information and assistance in resolving any
problems and possible disputes or issues not regulated by these Terms and Conditions.
25. The cinema customers are asked not to leave their belongigs unattended. The organizer shall
assume no responsibility for any loss, theft or damage of customers property.
26. The cinema customers must have their mouths and nose covered when they open the
windows in their vehicles.
27. During a film screening it is prohibited:
a) to record any image and sound - in accordance with the Act of 4 February 1994 on copyright
and related rights (Journal of Laws of 1994). U. of 2006 No. 90, item 631 as amended), we
remind customers that copying or attempting to copy any film, soundtrack or other copyrighted
material presented in the cinema and its further distribution constitutes a serious crime. If a
cinema employee records the use of imaging or sound recording equipment and there is a
reasonable suspicion of illegal copying of film material by persons present in the cinema, the
cinema employee is obliged to remove that person from the cinema premises together with the
other passengers of the vehicle.
(b) aggressive and loud behavior, disrupting the perception of the displayed film,

(c) smoking cigarettes and e-cigarettes,
(d) bringing animals into the cinema premises.
(e) posession of firearms and explosives or other objects endangering the safety of other viewers
(f) leaving the car
(g) staying on the beach area located in the cinema premises
(h) approaching the pond located in the cinema premises
CAR TRAFFIC ON THE PREMISES OF CINEMA
•

One-way traffic

•

Drivers shall follow the instructions of the cinema staff

•

The maximum speed in the cinema area is 10 km/h

•

It is prohibited to drive with the handbrake on

FINAL PROVISIONS
1. The organizer of the drive-in cinema "Syreni Brzeg" is Madam Events Joanna Mazurkiewicz
with its registered office in Warsaw on Urszula Ledóchowska 5H lok. 18 Street, (02-972,
Warsaw) entered in the Central Register of Economic Activity Tax ID: 1132190311 REGON:
381933699
2. Cinema screenings are not a mass event within the meaning of the Act of 20 March, 2009 on
the safety of mass events.
3. These Terms and Conditions shall enter into force on May 26, 2020.
4. Customers shall read these Terms and Conditions before purchasing ticket.
5. By entering the cinema premises the customer accepts the Terms and Conditions.
6. In the event of a breach by the customer or a group of customers of any provision of these
Terms and Conditions, in addition to other rights, the organizer shall reserve the right to take
all measures to obtain reimbursement of any costs incurred and to pursue any damages in court.
7. In the event of any accident in the cinema premises, the cinema staff must be notified without
delay, allowing immediate assistance to the injured persons and ensuring the safety of other
guests.
8. All comments and complaints shall be reported directly to the cinema staff during the
screening or at any time via the email address: kontakt@madamevents.pl
9. Cinema's current repertoire is be available on the facebook profile "Kino samochodowe
Syreni Brzeg".
10. The organizer reserves the right to change these Terms and Conditions.

